
Log into Cyberbanking.
Select Loans > Summary. 
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(a) Click      under Action, then click View.2
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(a) Click      under Action, then click Rollover.3
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(a) Input the Loan Rollover Instruction Details.
(b) Input the Settlement Details.
(c) Click Confirm.
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(a) Input Transaction Reference Number into The Bank of East Asia, 
Singapore (BEASG) Mobile Application to obtain Security Code.
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Follow the steps below to generate the Security Code.5b
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(a) Enter the Security Code.
Click Confirm at the bottom of the page.
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(a) Enter the 6-digit Short Message Service (SMS) One Time Password 
(OTP).
Click Confirm at the bottom of the page.
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