Log into Cyberbanking.
Select Accounts & Payments > Statement Request.
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(a) Select the Account Number.
(b) Select the Statement Period.
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Statement Request

Please enter your request below

1 Input

Statement Request

(a)

Account Number Select Account

(b)

Statement Period Select Year

[] January
[] February
] March

1 April

(1 May

] June

L] July

[] August
[] September
[] October
[] November
[] December

Service Fee SGDO0.00
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(a) Tick the checkboxes after reading the Terms and Conditions.
(b) Click Submit.

&3 Accounts & Payments fii Banking Services =] My Details

Account Number XXXXXXXX

Statement Period

Statement Request
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Service Fee SGD50.00

Note:
SGD50.00 or its equivalent per manth

0 I/We authorise the Bank to debit the charges in SGD or its equivalent from my/our account and understand that the request will not be processed if the
debitis unsuccessful

[] 1/We understand that the request will be processed within 5 working days and paper statement will be sent to my/our account mailing address

b
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(a) Input Transaction Reference Number into BEASG Mobile Application to
obtain Security Code.

Statement Request

» Input 2 Confirm

Verification

Statement Request

Please enter the & digit security code generated from your registered device.

(a)
Transaction Reference MNo. XXXXXXXX

i-Token |

i-Token expires in 31 seconds

Statement Reguest

Account Number XXXXXXXX
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Statement Period 25

Jlanuary
February
March
Apri

May

June

July
ALguest
September
October
Movember
December
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Follow the steps below to generate the Security Code.
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Estar your i-token il

Open the App on your iToken- Select “Verify transaction”. Enter the Transaction Reference

activated device and press “i- No. displayed on the Cyberbanking

Token". webpage.Enter your i-Token PIN or
use Biometric ID (if enabled) to

generate the security code.

Page 5 of 6



(a) Enter the Security Code.
(b) Click Confirm.

Statement Request

» Input 2 Confirm

Verification

Statement Request

Please enter the & digit security code generated from your registered device.

Transaction Reference MNo. XXXXXXXX

(a)

i-Token

i-Token expires in 31 seconds

Statement Reguest

Account Number XXXXXXXX
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