
Log into Cyberbanking.
Select Trade Finance > Letter of Credit (LC) Discrepancies. 
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(a) Select View.2
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(a) Click Download.3
Pa

ge
 3

o
f 

6

(a) 

R
ej

ec
t 

Le
tt

er
 o

f 
C

re
d

it
 (

LC
) 

D
is

cr
ep

an
ci

es



(a) Review the LC Discrepancies Memo.4
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(a) Select Reject. 5
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(a) Click Submit for Approval, then click Confirm. 
Notify the approver to verify.
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