Scan to download the BEA
Singapore Mobile Banking
Application.

a Select i-Token.

Set up i-Token
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ur PIN by email or phone. Do
wperlinks embedded in emall to ...

r% i-Token

Page 1 of 6



e Select Add a New i-Token. G Click Singapore (SG) Personal
Banking.

Set up i-Token

4 i-Token £ i-Token

Registered i-Token in this device Select Cyberbanking service

SG Corporate Banking >
& SG Personal Banking >

~+ Add a New i-Token
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Click Accept after reading the
Terms and Conditions.

Enter Cyberbanking Account
Number and Personal
Identification Number (PIN).
Click Login.

c
]
S
T
Q
5
4+
(V)
(%)

'4 Terms and Conditions < i-Token Activation

TERMS AND CONDITIONS FOR I-TOKEN
SERVICE AND BIOMETRIC AUTHENTICATION Logon to

FOR BEA APP SG Personal Banking

This document sets out the terms and conditions for i-Token
Service and Biometric Authentication for BEA App (as amended,
modified andfor supplemented from time to time) (the “Terms")
provided by the Bank of East Asia, Limited, Singapore Branch
("BEA" or the "Bank"). These Terms shall be subject to and
read in conjunction with the Terms and Conditions for SG
Cyberbanking Service (Corporate Banking) or the Terms and
Conditions for SG Cyberbanking Service (Personal Banking), as
may be applicable (the “Cyberbanking Terms").

1. Registration

1.1 By registering andfor subscribing for i-Token Service or
Biometric Authentication, the Customer shall be regarded as
having accepted and agreed to be bound by the provisions of
these Terms.

Definitions and Interpretation

Capitalised terms used but not defined in these Terms shall
have the meaning given to them (if any) in the relevant
Cyberbanking Terms. In these Terms, unless the context
otherwise requires, the following expressions shall have the
following meanings:

“BEA App" means the software made available by the Bank
and designates to run on smartphones and other mobile
devices to provide the services as specified by the Bank from
time to time;

| have read and understood the Terms and Conditions for
i-Token Service and Biometric Authentication for BEA App.

Decline
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Click Agree after reading the Enter the 6-digit Short Message

Digital Security Awareness. Service (SMS) One Time
Password (OTP), then click
Verify.
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< OTP Verification

SMS OTP Verification

Digital Security Awareness

Cyberbanking Account No. XXXXXXXXXX

Please enter the 6 digit OTP sent to your mobile

no.
* Never click on links provided in SMSes or

emails claimed to be sent by banks.

« Never disclose internet banking credentials or
passwords to anyone, induding persons
claiming to be from banks or government
agencies.

« Verify SMSes or emails received by calling the
bank directly on the hotline listed on its official
website.

(85s remaining)

« Transact only on the bank's official website, or
through the bank's official mobile application.

« Closely monitor transaction notifications
received from the bank so that any
unauthorised payments are reported as soon
as possible to increase the chances of
recovery.

* Keep your devices updated with the latest
security patches and anti-virus software

| have read and understood the Digital Security
Awareness Information.

.
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Enter your i-Token PIN, then re-
enter your i-Token PIN.

Enter the 6-digit Email OTP,
then click Verify.
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< OTP Verification i-Token Activation

Email OTP Verification Set up i-Token PIN

Please enter the 6 digit OTP sent to your

registered email address i-Token PIN

Confirm i-Token PIN

(136s remaining)
Must contain 8 to 12 characters
Must contain letter(s) and number(s)
No spaces or special characters

Must contain no more than 2 of the same
character and no consecutive characters

The same combination of characters cannot be
used more than twice

Max 4 sequential keyboard characters

One character repeated cannot make up more

Click Proceed.
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Select Yes or No to enable your
Biometric Authentication.

(M)

Enable Biometric Authentication?

After enabling biometric authentication, you
will be able to log in and conduct high risk
transactions using biometric authentication.

Set up New i-Token is
completed.

Set up New i-Token

©

Set up New i-Token Completed

i-Token Type: PERSONAL
Cyberbanking Account No.:

Reference No:

For security reasons, please re-login again

Done



