Log into Cyberbanking.
Select My Details > Suspend Account.
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Click Yes.
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Suspend Account

Please confirm you want to suspend your
account. Once it is suspended, you will not be
able to logon to your Cyberbanking Account.

To re-activate your account, please visit our
branch.
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Suspend Account

Page 3 of 4

Obtain the 6-digit Short Message Service (SMS) One Time Password (OTP)
from your mobile phone.
Enter the 6-digit SMS OTP, then click Confirm.

Suspend Account

Please enter the & digit OTP sent to your
mobile no 55 - FFEEYWWY

OTP Expires in 91 seconds

Cancel




° Suspend Account is successful.

Suspend Account

9,

Suspend Successful

Your account has been suspended.
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